
 
    
                                                                        
                                              
                                               
 
 
Country Smoke House Update: 
We have been diligently looking for a place to grow.  We have finally decided that we will stay 
here and triple the size of this building.  We desperately need more work space and retail space 
to meet the demands of our customers.  Once we have finished our new building, our plan is to 
franchise our business throughout the United States.  We have several businessmen in and out of 
Michigan anxiously waiting for a Country Smoke House franchise.  We hope to satisfy the taste 
buds of thousands of people around the country.  Wish us luck! 

Thank-you for your support 
______________________________________________________________________________ 
 
To our valued customers: 
 
In our continuing efforts to improve our store for you, we ask that you please fill out the 
following questionnaire.  You may turn it back in to us at the store, at Outdoorama, or you can 
mail it to the above address.   
 
Thank you for your time. 
              very      
            satisfied                  satisfied              dissatisfied 

1.  Please rate your overall experience at our store.         ⁭     ⁭     ⁭     ⁭     ⁭ 
2.  Please rate your experience dropping deer off at the  

back door.             ⁭     ⁭     ⁭     ⁭     ⁭  
3.  How satisfied were you with the customer service that 
 you received from the front of the store?         ⁭     ⁭     ⁭     ⁭     ⁭ 
4.  How was your experience when you picked up your deer?    ⁭     ⁭     ⁭     ⁭     ⁭ 
5.  How satisfied were you with the quality of processing 
 and packaging of your deer?           ⁭     ⁭     ⁭     ⁭     ⁭ 
6.  How satisfied were you with the quality of your sausage?      ⁭     ⁭     ⁭     ⁭     ⁭ 
 
7.  Can we do anything different to make your experience at Country Smoke House more 

satisfying? ____________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________  

8.  Is there anything other products or services that you would like us to offer to our customers? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 


